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BEHAVIOUR MANAGEMENT Policy & PROCEDURE

Purpose

For Oldmachar Playgroup (the Group) to function effectively there must be an agreed framework of community rules forming the basis for discipline and acceptable behaviour.
The Group recognises it has a duty to safeguard the well-being of users and that community rules should contribute to providing a safe stimulating environment in which children’s potential for learning and development is at its best.  The purpose of the community rules is to enable all children to flourish.  
This document sets out the Group’s policy and procedures in relation to behaviour management.
Aim

By promoting good behaviour, valuing co-operation and having a caring attitude, the Group aims to help children develop a sense of responsibility and well-being for themselves and others.

Scope
This policy applies to all staff, Parents/Carers and Committee members of the Group. 

Policy
Oldmachar Playgroup will treat everyone as an individual whilst encouraging self-awareness and an appreciation of how an individual’s actions affect others.  To achieve this, the Group will:

· Establish community rules which set out the code of conduct and behaviour expected in the Group.  Include a ‘no hitting back’ rule.
· Endeavour to include children, as well as parents and carers, in drawing up ground rules.
· Inform parents, carers and children of the rules and check that they are understood and accepted.
· Provide explanations for why a particular rule should be respected.
· Encourage all adults to provide positive role models by showing consideration, good manners and respect to and for others, including the children.
· Praise and encourage acceptable behaviour.
· Provide opportunities for freedom, self-expression and exploration without threatening the enjoyment of others.
· Help children develop a good self-image and acquire self-discipline.
· Understand age/stage appropriate behaviour.
· Be able to differentiate between deliberate and accidental occurrences.
· Use appropriate language and establish eye contact when talking to the children.
· Deal sensitively with anyone who breaches the community rules.

· Offer fair and consistent treatment for breaches of the community rules.
· Work with parents/carers to promote acceptable behaviour.
· Review community rules periodically to ensure they are still appropriate

Procedure

The Group recognises that sometimes, despite all the best efforts of staff and helpers, children will transgress and some form of discipline or sanction may need to be applied.  In such circumstances, disapproval of the action must be registered immediately.  This may take the form of:
· A firm warning.
· Saying ‘NO’.
· Gently and sensitively removing a child from the scene for a short period.

Once the incident has been dealt with, staff will ask the child to make a genuine apology for his/her behaviour.  If possible, staff will try to build bridges to enable the child or children to reintegrate positively with the group and the people involved.
In the event of injury, or serious distress being caused to another child, a record of the incident will be made in the Group’s Accident and Incident book, and a copy of the entry provided to the parent/carer.  When the parents/carers of those involved come to collect the children, staff will speak to them privately and explain what has happened and what has been done to try to resolve the situation.  
If a child’s behaviour continues to give cause for concern, the Group policy and procedure, Anti-Bullying and Harassment, may be applicable.  Parents/carers will always be consulted in relation to a child’s behaviour and confidentiality of information will be respected.

Children will NEVER be smacked, shaken, humiliated, ridiculed, isolated, threatened, or made to feel unwanted or undervalued by any adult whilst in the care of the Group.

Children will NOT be physically restrained unless it is absolutely necessary to prevent the child being exposed to danger.  In such circumstances, a record, with full justification and rationale for this course of action, must be made in the Group’s restraint book, and a copy of the entry provided to the parent/carer.  As with an injury or serious distress, staff will speak with the parents/carers and explain what has happened and what has been done to try to resolve the situation.
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The effectiveness of this policy will be continuously monitored by the Chairperson, Manager and committee of Oldmachar Playgroup.











The next review of this policy is due by 


23rd January 2017


or as and when significant changes are required.
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